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Hello, I'm really sorry for the delay in answering
your email. Unfortunately, I cannot offer an

explanation. Our internal process for analyzing
these issues is well-defined and I need to look into

it. Therefore I'd like to ask you to please find a
solution yourself or ask other users for assistance to

recreate the issue. As I told you we work with a
large and growing user base, hence we cannot fix all
tickets on our own. So to start the most rudimentary
is to highlight all duplicate values and to use CTRL
and Cmd + Delete to remove them all. But this is
slow and we may have a few thousand records. If
you have several thousand records with duplicate
values to delete, this is a very tedious job. What is

needed is a solution that can be applied to the
entire spreadsheet in one procedure. A command
which would work on a large number of cells that
contain duplicate values. The first thing to do is
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locate the duplicate values using this expression in
the formula bar: When you see that your duplicate

cells have been removed, the value in column H will
appear in all rows. Now all you need to do is to
repeat this procedure for your duplicate value
columns. To do this, please apply the following

formula to the cells containing duplicate values: hi, i
have several thousand of emails in column a and a
few thousand duplicates in column b. i am trying to
delete the duplicates but the way i have been doing

it doesn't work. i am using this formula:
=if(match(a1,$b$1:$b$1000,0)>0,a1,"") but i am

ending up with an error message: #n/a. i have a list
of around 1000 emails in column a. column b

contains the serial number for each email. i would
like to remove duplicate emails. i have tried creating

a formula that would look at the previous row and
would only display a value if there was a different
serial number in the previous row. unfortunately,
the formula i have created has not been working,

and i can't figure out why. any help is appreciated.
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